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The hotel faced potential
issues with drain blockages
caused by:

Significant hair
accumulation

Heavy limescale build-up

Organic matter within the
pipework

They required a solution that
could:

Address hidden build-up

Reduce manual
intervention

How DRAINZAP
removed legacy drain
build-up

Case Study: UK Airport Hotel

Overview

The Challenge

Located within a major UK
airport

High-footfall, around 400
hotel rooms

Bathrooms experience
constant use

Thrive recommended
DRAINZAP to clear existing
debris from pipework in
baths.

DRAINZAP’s foaming action
enabled staff to clearly see
that the product was active
and working within the
system.

The trial was supported on
site by the National Account
Executive assisting
implementation.

Staff were impressed with the
efficacy of the product in
restoring flow, with camera
images showing the removal
of the debris.

The Solution

“A positive guest experience
is a priority for us, and
ensuring showers work as
they should is a key part of
that. 

I’m amazed at how quickly
DRAINZAP worked and how
clean the pipes are.”

 - Hotel operative

Industry

Hotels & accommodation

Major UK Airport

Location
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Before: Visible hair trapped with slime
around the drain opening

The Benefits

Effective removal of legacy build up:
DRAINZAP successfully broke down and
removed hair, limescale and organic matter.

Restored visibility & flow: Pipework that was
previously hidden became clearly visible and
clear of debris.

Reduced manual maintenance: DRAINZAP
reduces the need for daily removal and
cleaning of traps.

Fast-acting performance: Results were
achieved quickly.

Easy to use: Site feedback confirmed the
product was straightforward to apply with
minimal disruptions to current cleaning
routines.

Improved guest readiness & operational
efficiency: DRAINZAP ensures facilities
remain guest-ready while reducing the need
for costly and labour-intensive reactive
maintenance, freeing up resources to focus
on wider cleaning and facilities priorities.

After: Hair & slime eliminated

Before: Drain opening restricted by
hair clumps

After: DRAINZAP dissolved hair,
ensuring free-flowing drains

Contact Us

Thrive believes cleaning can be smarter, safer,
and better for the planet.
 
We develop innovative, science-backed
biological solutions to tackle the challenges of
human-made pollution.
 
Our groundbreaking products transform how
people clean, delivering exceptional
performance without compromise. By setting
new standards in sustainability, we empower
businesses to reduce waste, improve efficiency,
stay compliant, and shrink their carbon footprint,
all while supporting the regeneration of our
planet's ecosystems.
 
Biotech that cleans, clears & restores
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