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The men's arrivals washroom was
experiencing persistent and
unpleasant odours, resulting in
customer complaints and creating
additional pressure for the
cleaning team.

Despite regular cleaning routines,
the issue continued.
The Facilities Management
company required a solution that
could:

Eliminate the source of the
odour problem

Improve the washroom
experience for passengers

Reduce customer complaints

Support cleaning teams in
maintaining standards more
efficiently

Persistent washroom
odours eliminated in
just two weeks

Case Study: Airport

Overview The Challenge

The airport is one of the UK’s
leading aviation hubs,
welcoming millions of
passengers each year and
operating in a fast-paced
environment where cleanliness,
hygiene and passenger
experience are essential.

Working in partnership with a
leading provider of integrated
facilities management services,
the airport ensures passenger-
facing environments, including
washrooms, remain clean,
efficient and consistently
maintained to the highest
standards.

"The cleaning team were
extremely impressed with
how well URIZAP Shock and
URIZAP performed during
the trial period. 

The airport were also very
pleased with the results,
with customer complaints
reducing significantly since
introducing Thrive
products."

Industry

Aviation

North London

Location
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The Results

Thrive believes cleaning can be smarter, safer, and better for the planet.
 
We develop innovative, science-backed biological solutions to tackle the challenges of
human-made pollution.
 
Our groundbreaking products transform how people clean, delivering exceptional
performance without compromise. By setting new standards in sustainability, we empower
businesses to reduce waste, improve efficiency, stay compliant, and shrink their carbon
footprint, all while supporting the regeneration of our planet's ecosystems.
 
Biotech that cleans, clears & restores

About Thrive

The odour issue was completely
resolved

Thrive introduced the URIZAP System,
beginning with an intensive treatment of
URIZAP Shock.

Following camera inspection work to identify
the source of the issue, the washroom
underwent a two-week URIZAP Shock
treatment programme to target the organic
build-up responsible for persistent odours.

Following the successful treatment period,
ongoing dosing with URIZAP was introduced to
maintain performance and help prevent the
issue from returning.

The Solution
The results were immediate and significant:

After two weeks
reduction of
visible uric acid
build-up and no
odours

2 weeks after:

Heavy build up
of uric acid
scale within
pipework

Before: 

Customer complaints were vastly
reduced

The cleaning team reported a
noticeable improvement in
washroom conditions

Ongoing URIZAP dosing has made
daily cleaning routines easier and
more efficient

Cleaning teams have been able to
spend more time focusing on other
priority tasks
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